2. Skill: Identify Aspects of
Good Interpersonal Communication

Introduction and Objectives

The counseling role of the related subjects instructor
requires that the instructor establish and maintain effective
Interpersonal relationships with trainees and utilize good
interpersonal communication skills. The quality of the rela-
tionship between the instructor and the apprentice has a
great deal of influence on how well the trainee performs
and benefits from the instruction provided, Apprentices
perform better and learn more in those instructional situa-
tions in which the instructor (1) has in-depth knowledge
and advanced skills in the content area he/she is instructing,

(2)  is efficient and effective in instructional methods, and

(3)  has good Interpersonal relationship and communica-
tion skills.

Think of your own learning experiences, either in formal
education settings or in informal workshops, seminars or
other types of training sessions. You have no doubt en-
countered a variety of different types of instructors in your
previous education and work experience. At one extreme,
there were those Instructors who knew their material and
had excellent skills but could not teach them to others.
They were lacking in Instructional and interpersonal skills.
On the other hand, there were those who were easy to
relate to, appeared to be very concerned about their stu-
dents, but had little background or experience and limited
knowledge and skill in what they were teaching. One type
of instructor is very competent in his/her area, but because
of poor interpersonal personal relationship and communi-
cation skills may come across as lacking in concern for the
students, while caring only about the subject matter. The
second type of instructor probably succeeded for a while,
but as more and more students perceived this person's lack
of experience, knowledge and skill, their frustrations and
dissatisfaction grew because they were not learning.

The capable instructor is competent in both knowledge
and skills in the area of instruction, uses effective Instruc-
tional strategies and techniques, and possesses good inter-
personal relationship and communication skills. Learner
achievement and performance are enhanced by knowledge-
able instructors, effective Instruction, and positive learner-
instructor relationships.

All teaching that you do Is done in the context of inter-
personal relationships, In the teaching process, you are

continuously influencing and being influenced by the inter-
personal input and feedback between you and your trainees.
Interpersonal skills emphasize your communication skills.
As a teacher, you are a communicator. You need to have
developed the interpersonal skills necessary to communi-
cate effectively with your trainees. Interpersonal skills are
critical teaching skills. You have been selected as a related
subjects instructor in part because of your background and
experience and demonstrated knowledge and skills in your
trade area. Also, the person or group selecting you for this
position believes that you have the necessary skills for
instructing others, i.e., being a good teacher.

The overall general purpose of this module series is to
further develop and/or improve your instructional skills
including planning, organizing, learner assessment, delivery
and evaluation of student performance. This particular mod-
ule focuses upon the development and maintenance of
effective interpersonal relationships between you and your
apprentice trainees and the development and use of good
communication skills. These skill areas in combination,
interpersonal relationship and communication, are the
essential ones for you to have if you are to fulfill the
counseling role of the related subjects instructor success-
fully.

When you have completed your work in this unit of
materials, you will demonstrate your competence in identi-
fying aspects of good interpersonal communication by
being able to;

1.   Comprehend and clarify individual communication
in an instructional setting;

2.   Describe how good Interpersonal communication be-
tween instructor and student affects the performance
of the learner.

As you work through these materials, think about your
interpersonal communication skills and those of your
trainees. Can they be made more effective through Incorpo-
rating ideas presented in these materials?

What, When and Why Use The Skill

Broadly defined, counseling is a reciprocal communica-
tion process based on a dynamic relationship between two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